TATA MOTORS

Annexure Il — Statement on Privacy Policy for Dealer Website

Privacy Commitment

In the course of using this website, mobile applications or its custom extensions or availing the products and services
vide the online application forms and questionnaires, M/s VST MOTORS and its Business Partners/ Affiliates may
become privy to the personal information of its customers, including information that is of a confidential nature.
We may collect personal identification information from website users, customers in a variety of ways, including,
but not limited to, when website users or customers visit our site and in connection with other activities, services,
features or resources we make available on our Site. Website users or customers may be asked for, as appropriate,
name, email address, mailing address, phone number. We will collect personal identification information from
website users or customers only if they voluntarily submit such information to us. Website users or customers can
always refuse to supply personal identification information, except that it may prevent them from engaging in
certain Site related activities.

M/s VST MOTORS is strongly committed to protecting the privacy of its customers and has taken all necessary
and reasonable measures to protect the confidentiality of the customer information and its transmission through the
world wide web and it shall not be held liable for disclosure of the confidential information when in accordance
with this privacy Commitment or in terms of the agreements, if any, with the Customers.

M/s VST MOTORSendeavours to safeguard and ensure the security of the information provided by the Customer.
M/s VSTMOTORS uses 128-bit encryption, for the transmission of the information, which is currently the permitted
level of encryption in India. When the information provided by the Customers is not transmitted through this
encryption, the Customers' system (if configured accordingly) will display an appropriate message ensuring the best
level of secrecy for the Customer's information.

The Customer would be required to cooperate with M/s _VST MOTORS in order to ensure the security of the
information, and it is recommended that the Customers necessarily choose their passwords carefully such that no
unauthorised access is made by a third party. The Customers should undertake not to disclose their password to
anyone or keep any written or other record of the password such that a third party could access it.

The Customer would be required to cooperate with M/s _VST MOTORS in order to ensure the security of the
information, and it is recommended that the Customers necessarily choose their passwords carefully such that no
unauthorised access is made by a third party. The Customers should undertake not to disclose their password to
anyone or keep any written or other record of the password such that a third party could access it. The Customers shall
not disclose to any other person, in any manner whatsoever, any information relating to M/s VST MOTORS or its
Business Partners/ Affiliates of a confidential nature obtained in the course of availing the services through the
website. Failure to comply with this obligation shall be deemed a serious breach of the terms herein and shall entitle
M/s VST MOTORS or its Business Partners/ Affiliates to terminate the services, without prejudice to any damages,
to which the customer may be entitled otherwise.

We use the information we collect from you for the following purposes:

o To provide our Services.

. To send you promotional, transactional and/or marketing communications.

o To respond to your requests and inquiries.

. To improve user experiences by making our website easier to use and navigate.
. For other legitimate business purposes.

We may share or disclose your information to the following categories of third parties and for the following reasons:

¢ To third-party service providers, agents or independent contractors who help us maintain our Services and provide
other administrative services to us.

¢ To manufacturers or unaffiliated third parties whose products and/or services we believe might be of interest to
you.
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We may disclose your personal information to law enforcement, government agencies, and other related third parties,
in order to comply with the law, court order/s, enforce our policies, or protect our or others’ rights,

M/s VST MOTORS will limit the collection and use of customer information only on a need-to-know basis to deliver
better service to the customers. M/s VST MOTORS may also use and share the information/personal information
provided by the Customers with its Business Partners/ Affiliates, product manufacturer/s and third parties for
providing services and any service-related activities such as collecting subscription fees for such services, and notifying
or contacting the Customers regarding any problem with, or the expiration of, such services. In this regard, it may
be necessary to disclose the customer information to one or more agents and contractors of M/s VST MOTORS and
their sub-contractors, but such agents, contractors, and sub-contractors will be required to agree to use the
information obtained from M/s

VST _MOTORS only for these

purposes.

By using the website:

1] You unconditionally and voluntarily consent and authorize VST MOTORS to collect, store and/or use all your
information and to update/upload your information in our records.

2] You consent and authorize VST MOTORS to use or share all your information in accordance with its privacy policy.

3] You agree to inform VST MOTORS, if you intend to withdraw your aforesaid consent/
authorization.

Changes to this privacy policy:

VST MOTORS has the discretion to update this privacy policy at any time. When we do, we will revise the updated
date at the bottom of this page. A revised Privacy Policy will only apply to data collected subsequent to its effective
date. Any revisions will be posted at least 15 days prior to its effective date.

Disclaimer: This website”vstmotorsgroup.com” should be accessed only if you agree to the terms and conditions of
our Privacy Policy and voluntarily consent and authorize us to use all the information provided by you in
accordance with the Privacy Policy. If you do not agree to the terms of our Privacy Policy or you are dissatisfied for any
reason in relation to the Websites and / or any contents thereof, you are prohibited from further accessing the
Website. Your continued use of the Site following the posting of changes, if any to this policy will be deemed as
your acceptance of those changes.

Cookie policy: M/s VST website uses Google Analytics, a web analytics service provided by Google, Inc.
MOTORS

("Google"). Google Analytics uses cookies that are text files containing small amounts of information {this does not
include personal sensitive information}, which are downloaded to your device when you visit a website in order to
provide a personalised browsing experience. Cookies do many different jobs, like allowing users to navigate between
pages efficiently, remembering their preferences, and generally improving their browsing experience. These cookies
collect information analytics about how users use a website, for instance often visited pages. All information collected
by third party cookies is aggregated and therefore anonymous. By using our website user/s, agree that these types of
cookies can be placed on his/her device. User/s is free to disable/delete these cookies by changing his/ her web
browser settings. M/s VST MOTORS is not responsible for cookies placed in the device of user/s by any other website
and information collected thereto.

The Customer authorises M/s VST MOTORS to exchange, share, part with all information related to the details
and transaction history of the Customers to its Business Partners/ Affiliates in any telecommunication or electronic
clearing network as may be required by law, customary practice, credit reporting, statistical analysis and credit
scoring, verification or risk management and shall not hold M/s _liable for use or disclosure of this information.



